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EXECUTIVE  SUMMARY

The present report reviews the advancements, obstacles and setbacks of the Bolivarian Republic of Venezuela in the application of the Inter-American Convention for the Prevention, Punishment and Eradication of Violence against Women “Belém do Pará”, specifically in the fields of legislation, rules in force and national plans; access to justice; national budget; and information and statistics.

For such aim, the source of information used was the response of the state of Venezuela to the Committee of Experts of the Follow up Mechanism to the Convention of Belém do Pará, about the fulfillment of commitments derived from the ratification of the Convention of Belém do Pará In addition, international sources, local press reports and information from the National Institute of Women web site proved useful.
/
The report highlights the enactment this year of the Organic Law about the Right of Women to a Life Free of Violence as one of the most important advancements for the effective protection and guaranteeing of the rights of women, pursuant to the Convention of Belém do Pará; however, different problems are mentioned with concern, including the difficulties to enforce the aforementioned law, the absence of official statistics which reflect the violence against women and the existing impunity in the cases of domestic violence against women or when women are primarily affected by acts of violence, which presently confront Venezuela.
INTRODUCTION

It is essential to underscore that the Bolivarian Republic of Venezuela is party to the Convention of Belém do Pará since 1995. It is also important to mention, and in this extent, to celebrate, the approval of the new constitution, by means of the referendum of 1999, that established equal rights between men and women in all stages of life. Dispositions are devoted to protect the human rights of women and an appropriate language is used.  Also worthy of mention is the fact that section 88 of the constitution acknowledges the economic and social value of household work and that housewives are given the right to social security.

Equally, one of the most important advancements with regard to the attention to and the prevention and punishment of violence against women is the enactment of the Organic Law about the Right of Women to a Life Free of Violence, which will be reviewed throughout this report. 

For their part, reports and documents of non-governmental organizations, have pointed out deficiencies in public policies that affect women, and that are a source of continued concern in a deeply polarized reality as in Venezuela, where the emphasis must be put on satisfying the civil and political rights and social needs of both men and women, regardless of any ideological postures. Such reports will be cited and mentioned throughout this report. 
GENERAL CONTEXT
The Bolivarian Republic of Venezuela is located in northern South America and it is a  sovereign republic since 1830. It is estimated that the actual population of the country is 27,483,200 inhabitants spread over 916,050 km.

Due to the accelerated development of the Venezuelan economy, the Gross Domestic Product of Venezuela has increased since 2004, when it grew 17.9% and in 2005.  In 2006 growth was 10.3%.
/
The government of President Chávez has implemented an active social policy with regard to satisfying the basic needs of poor Venezuelans. The best known of all these measures are the “Bolivarian missions”, which are strategies focusing on health, education and food, among others.
/
The Bolivarian Republic of Venezuela, pursuant to the political constitution enacted in 1999, is organized into five powers, i.e. legislative, executive, judicial, and electoral and citizens. The country is politically and administratively divided into 23 states and 340 municipalities. 

I.
LEGISLATION AND CURRENT REGULATIONS. NATIONAL PLANS

a. Advancements

-
It is crucial to underscore the various legal, political and institutional measures adopted to prevent and eliminate every form of violence against women, the enforcement of the Organic Law about the Right of Women to a Life Free of Violence, in particular; the Law of Equality of Opportunities, the National Plan to Prevent and Address Violence Against Women; the Organic Law against Organized Crime, as well as the National Ombudsman for Women’s Rights and the Bank for Women’s Development.

-
The enactment of the Organic Law about the Right of Women to a Life Free of Violence is of great impact. The law was sanctioned on November 25, 2006 and published in the Official Gazette on March 19, 2007 to “prevent, address, punish and eradicate violence against women in any of its manifestations and fields, promoting changes in the socio-cultural patterns that preserve unequal gender and power relations between men and women, with a view at building a just, democratic, active, binding society” (section 1).

The mentioned law cancelled the law about violence against women and family of March 3, 1998, and one of its fundamental improvements is that it seeks to protect and defend women, taking into account the context of social discrimination, unlike the past law that sought to protect families, regardless of the members’ sex.

The organic law recognizes an extended range of forms of gender-related violence against women, it establishes courts for violence against women, it fortifies INAMUJER and it categorizes different crimes against women (rape, traffic, trade of women and girls), as well as very serious crimes. In this respect, the law fulfills the international obligations of the Venezuelan state, enshrined in the CEDAW and in the Convention of Belém do Pará and it incorporates in Venezuela’s legislation elements that had been criticized before by different segments of society. One of these aspects is the classification of the crime of trade of persons, in sections 15 and 54 of the law. 

The fact that that the law was provided with an organic character with the aim that its dispositions take priority over the other laws must be highlighted.  The law addresses  constitutional rights and tries to cover all the possible expressions of violence against women, which includes understanding violence against women not only in the domestic sphere, but also in the institutional, media, patrimonial and working spheres, among others.

Likewise, the law upholds new precautionary measures to urgently and effectively protect women whose lives are jeopardized and whose personal integrity is affected by domestic violence.  While the aforementioned law was in force, the Supreme Court of Justice declared the nullity of some of its dispositions, seriously hindering the enforcement of protection measures. With the organic law, such measures are reinstated into the Venezuelan legislation with full force and extensions, a fact that   must be celebrated (sections 1, 86, 88, 91, 113 and 121).

-
The efforts by the state for reinforcing the national mechanisms for the advancement of women seem satisfactory. They are reflected in the larger human and financial resources allocated to fund institutes, councils, meeting centers and shelters, as much at the regional as at the municipal levels, and  in the alliances with governmental and non-governmental organizations which bring INAMUJER forward.

-
Another important move forward is the work in Venezuela on the prevention and treatment of victims of violence; in 2006 the treatment and reeducation of men perpetrators were part of a project called “Unit of treatment for violent acts against women” implemented by the National Institute of Women jointly with the Ministry for Family Affairs and municipal governments.

-
The National Plan to Prevent and Address Violence against Women was through the joint efforts of various governmental agencies and civil society organizations.

-
Progress also was accomplished in training provided by the Women’s Ombudsman and INAMUJER.
b.
Obstacles

-
The content of the organic law has been criticized because it still mandates organs that accept complaints to order the presence of the alleged perpetrator for the corresponding deposition and other necessary formalities, and to mandate protection and security measures. (Section 71).
/
-
The enactment of the organic law has also been criticized. A report of the CISFEM in April this year
/ reviewed some serious problems in enacting the law by officials in the state of Aragua.  According to the report, public prosecutors and police officers, the main agents in charge of accepting complaints for violence, request the victims to produce psychological reports, in order to pursue the complaint.  Section 71 mandates the accepting body to order psychological tests, but they are not essential or mandatory requirements to press charges, but rather necessary support for the cases that go to court.  Requiring them hinders the immediate enforcement of precautionary measures to protect women and the access to justice for the victims.

In addition to that, the CISFEM report mentions that, also in the state of Aragua, the medical forensic examiners reject in many cases to perform forensic examinations to victims of domestic violence.  This constitutes an additional impediment to access justice, and if the aforementioned examinations are not carried out, women are prevented from poving the acts of violence.  It also reveals the lack of a state policy to educate and train the officials in charge of accepting and processing the complaints. 
-
Likewise, a study from last year mentions some troublesome issues in the Equal Opportunities Law.
/  According to the report, the Equal Opportunities Law uses some androgynous
/ sexist language and shows a series of conceptual deficiencies which compromise the adequate interpretation of the law by the institutions in charge of enforcing them. 

-
On the other hand, there is concern about the lack of a general training plan for the judicial and administrative officials, on topics related to gender, and with special attention to the victims of gender-driven violence.  Although the state mechanism to bring women forward, i.e. INAMUJER, has carried out awareness-raising and training efforts, a systematic effort for short and long term results, with an extended coverage that goes beyond awareness raising and training, is needed, including the design and enforcement of care protocols for women and girls who are victims of violence and thereby avoid a second victimization.

-
In relation to the National Plan to Prevent and Address Violence against Women, it is important to strengthen its enforcement and above all, to guarantee that the committee, which was created to enforce it, fulfills its objectives through coherent and coordinated efforts among its members.  Additionally, according to the information provided, no efficient monitoring and evaluation mechanisms are in place.  As a result, there are difficulties to define corrective mechanisms, to design responses to issues, and to measure accomplishments.
b. Obstacles

-
With regard to the Equal Opportunities Law, the exclusion of civil society representation from the Steering Committee, contrary to what was initially planned, is surprising.

-
From the point of view of the legislation, unfortunately the “advisory commissions” created in 1994 within INAMUJER to bring together women from all parties and civil society and provide their input in policy making concerning women’s advancement, were disbanded in 2000. 

II.
ACCESS TO JUSTICE

a. Progress

-
With regard to the care of victims, it is worthwhile mentioning the installation of the nationwide toll free telephone line 0-800-mujeres (women) (0-800-6853737) that provides victims of violence basic psychological care and information about where to seek help.  Another measure worth mentioning is the opening of three shelters to protect victims.

-
An Ombudsman for Women’s Rights and the Ombudsman’s Delegate Offices operate in 13 states across the nation.

b. Obstacles

-
It is important to stress that the supply of information and containment in emergencies through the “0-800-MUJERES” telephone line that refers the cases to other governmental and non-governmental institutions for direct care, depending on the information available, in accordance with the related information, lacks a follow up scheme.

-
With regard to the care to victims, the number and geographical distribution of the shelters is of concern.  In this measure it becomes of utmost urgency to design a plan to locate the aforementioned shelters.  According to information provided by civil society, the proposed coverage for the shelters is not enough to meet the demand expectations. 

-
The care services mentioned in the organic law (shelters, units of attention and treatment) are almost inexistent and the few that are left are insufficient; the obligations of the ministries, institutes, governments and municipals have also not been followed up.

-
The 2007 report of the International Bar Association on Venezuela describes a situation of violence created by a presumed parapolice, that seriously affects women. In accordance with the report, in Venezuela there are “parapolice groups” which have cost the lives of 6.377 people from 2000-2005 involving a total of 6,110 police officials. Unfortunately, according to the relevant data from the Public Prosecutor General of the Republic, because of the structural problems which the Attorney General
/ faces a great number of these cases are unpunished. 

The aforementioned context especially affects the right of women to access justice, the victims being young and afro-descendants with criminal records. Women make up 77% of the people who press charges; this implies that women who take the initiative to seek justice see themselves prematurely hit by the impunity, and at the same time they must provide themselves with protection, since they become objects of threats and harassment.

-
A fact of concern is the inexistence of free legal counsel services; it must be stressed that the organic law holds in section 4, paragraph 7 that law schools must establish programs of specialized counseling, but this cannot be compared with wide and sufficient judicial assistance.

II. NATIONAL BUDGET

a. Progress

-
An advance to be pointed out, is the publishing of 1000 issues of the book “The ABC of gender biased budgets in the Bolivarian Republic of Venezuela” published by INAMUJER. The objective of this release is to “generate capacities for the implementation of gender driven budgets in the country, through simple language, which allows to understand the topic by those who are new to this subject”, as for example public officials in charge of the incorporation of the gender perspective in the formulation of the processes of planning government allocations.
/
b.
Obstacles

-
The data provided by the state about the resources for women’s care are too deficient and do not allow to properly identify the impact of the political will manifested in the budget allocations for the benefit of women. From the analysis based on the available data, it can be concluded that the only funds for women affairs are the ones allocated to INAMUJER, at national and regional levels, which implies a very low investment compared to the target population.  According to the related information in the national report, there are no earmarked funds to finance initiatives to fight violence against women, which is acknowledged as a deficiency in the institutional report.  This may be due to their actual lack, or to the lack of segregated figures in the nation’s budget.  Addressing this deficiency would require a greater effort by the budget planning and execution organisms.

-
The statistics contributed by the state do not allow establishing the funds invested by the Bolivarian Republic of Venezuela to prevent, punish and eradicate violence. The programs and the stated strategies throughout the report allow to explain the existence of diverse actions, however when revising the budgets, these programs are not reflected in them. There is a lack of a conscientious effort to determine public expenditure in fighting all forms of violence against women.

IV. INFORMATION AND STATISTICS

a. Progress

-
The signing of the agreement between INAMUJER and the National Statistics Institute (INE) is noted with satisfaction.  In this framework a sub-committee was created to produce coordinated, adapted and quality gender statistics nationwide.

b. Obstacles

-
In spite of the progress made through the agreement between INAMUJER and the National Statistics Institute (INE), mentioned above, it is of concern to notice that a centralized system does not exist for the data about violence against women. Moreover, this work is not just to concentrate on collecting statistics but to systematize, analyze and to ensure compliance with standards, plans and programs as well as to issue recommendations on this matter.

-
There is no appropriate system to monitor the Convention’s enforcement, which is reflected in the incipient statistics contributed by the report and in general available in relation with the situation of women in Venezuela.
/
-
The contributed statistics reveal few of the reported complaints (21.337) are actually referred to the competent judicial organs (5.434), and an even smaller number of proceedings result in a sentence (13).

-
The domestic violence figures gathered by international agencies are alarming.  According to the Human Rights Report published in March 2007 by the US Department of State of the United States of America, a woman dies in Caracas every 10 days, victim of violence. The Pan-American Health Organization reported 70% of the murdered women in the country are murdered by their husbands, boyfriends or ex-boyfriends.
/  These figures must be evaluated and taken into account by the national competent authorities, with the aim of implementing urgently needed measures.

-
Additionally, international reports have reported the lack of statistics to gauge the serious problems of women. With respect to the problem of prostitution and trafficking in women and children, it has been confirmed that in spite of this being a serious problem, official statistics are lacking that provide reliable information of the scope of the problem.

-
CISFEM has reported that in spite an announcement that the National Statistics Institute will gather data including gender indicators, it has been verified that access to official data is increasingly restricted.
/
V. GENERAL AND SPECIFIC RECOMMENDATIONS

· General Recommendations

1.
It is stated with satisfaction, that the enactment of the organic law about the right of women to a life free of violence, fulfills in general terms, the mandate of chapters I and III of the Convention of Belém do Pará concerning the need for the state party to set a priority to evaluate and follow up the enactment of the law, and to disseminate it among government officials and society at large. In this way, not just the general obligation of adopting legislative measures would be fulfilled, but also of adopting all other necessary measure to make the Convention effective (section 7, paragraph h).

2.
Keeping always in mind that the Convention sets out the obligation of the states of guaranteeing mechanisms to evaluate the effectiveness of measures to prevent, punish and eliminate violence against women (section 8, paragraph h), it is recommended to promote creating an Observatory of Violence against Women, that allows to monitor the plans, laws, policies and projects which are to be directed by the national government, with the aforementioned purpose.

3.
With the aim of fulfilling the Convention’s obligations relative to the training of all the officials in charge of enforcing the law and to execute the protective public policies on behalf of women (section 8, paragraph c), the Venezuelan state must foster the enacting legal or administrative provisions to prepare a national plan mandating the permanent training of public officials.  This plan must, among other things, ensure that the public officials, especially in the police, the attorney general’s bureau, the staff of the health and the social work services, know the legal applicable dispositions well, are aware of all types of violence against women and are trained to respond appropriately to them.

4.
The state is asked to continue its initiatives to prevent punish and eradicate violence against women in line with the provisions of the Convention of Belém do Pará.

· Specific Recommendations

Legislation, enforced regulations. National Plans

1.
The state party is recommended to immediately adopt dispositions to eliminate any obstacle which women who are victims of violence might stumble upon, when seeking help from the competent authorities in charge of executing the organic law about the right of women to a life free of violence, and in particular, when requesting that precautionary measures should be dictated against the perpetrators.

2.
The competent authorities of the state party should provide extended training to the officials in charge of accepting complaints about the proper enforcement of the organic law, including training about the treatment that must be given to women who press charges; about the fact that requesting psychological tests should not be considered an important requirement to accept and process the complaint; and about any other aspect that hampers the full and effective enforcement of the law, in line with the reports of the non-governmental organizations and the findings of the monitoring reports.

3.
The state is urged to create a timetable specifying the dates for creating and the geographical distribution of the women’s shelters and hostels across the nation.

4.
It is recommended that the Venezuelan authorities review and prepare proposals to eradicate some sexual slants in the language of the Equal Opportunities Law, to make officials in charge of enforcing this law aware of the importance of using language that respects gender differences of and that assimilates a gender focus.

5.
The state is urged to develop mechanisms and plans of action, specifically a public policy that addresses seriously and responsibly the grave and pervasive trafficking in and prostitution of women and children in Venezuela. 

6.
The state must encourage the return of civil society to the debate and decision-making mechanisms contemplated in the laws and the public politics of women. In this regard, civil society organizations and political parties must be reinstated as advisers of INAMUJER, to develop affirmative actions and undertake initiatives to monitor the enforcement of public policies with regard to women.

7.
The Committee of the National Plan to Prevent and Address Violence against Women should create specific mechanisms (like reports or newsletters) to disseminate the results of its follow up of  the Plan’s objectives and implementation, and impact assessments, and based on that information,  identify the required corrections.

· Access to justice

8.
It is essential that a plan of action be established by all the competent entities, to address the situation of judicial impunity of the perpetrators of violence against women in particular by “parapolice” groups against specific marginal population in Venezuela.

9.
It results is crucial to improve the telephone line for female victims of violence through a specific mechanism to monitor individual reports. 

10.
The reasons for which out of a high number of complaints, only a minimum percentage results in effective sentences must be analyzed in depth, so as to introduce the needed corrections and contain impunity.

11.
The state party is encouraged to facilitate an effective access to legal counsel for women from all regions, including indigenous and African descent women.

· National Budget

12.
The committee appeals to the Venezuelan state to ensure the national budget includes the needed public investment to fight all forms of violence against women.

13.
The state is invited to encourage the effective use of the knowledge gained through the publishing of gender sensitive budgets by officials who execute and implement budget policies.

· Information and statistics

14.
The state party is encouraged to create a centralized system, that does not only recollect the gender-related statistics nationwide, but also monitors them and issues recommendations based on this information, having as one of its principal criteria the content of the Convention of Belém do Pará.

15.
With particular emphasis, the state must start to gather and publish official statistics about prostitution and trading of women and children, to create a good data base for implementing policies and programs to address this serious problem.

OBSERVATIONS BY THE COMPETENT NATIONAL AUTHORITY (CNA)
OBSERVATIONS

PAGE 18
The text of one of the introductory paragraphs reads as follows: "For their part, reports and documents of non-governmental organizations have pointed out deficiencies in public policies affecting women, which are a source of continued concern in a deeply polarized reality as in Venezuela, where the emphasis must be put on satisfying the civil and political rights and social needs of both men and women, regardless of any ideological postures.”. 

We consider this a political opinion that makes a comparison between civil and political rights and social and economic rights.  It has been discussed in depth the fact that Human Rights classifications do not entail that any of them are dependent on the other.  The text also suggests that political polarization excludes from right satisfaction those who are politically conflicting.     

PAGE 20
The text under section “Obstacles” reads as follows: 

“The content of the organic law has been criticized because it still mandates organs that accept complaints to order the presence of the alleged perpetrator for the corresponding deposition and other necessary formalities, and to mandate protection and security measures.  (Article 71)”.
The article mentioned by the report’s author is not article 71 but 72, number 4.   

Article 72 establishes the Rule of Law in Venezuela, i.e. the principles of law: due process, right to presumption of innocence and right of defense.  Therefore, we consider the above approach not to be an obstacle but a strength since the presence of the alleged perpetrator guarantees respect for a due process.    

Likewise, the text reads: “The enactment of the organic law has also been criticized. A report of the CISFEM in April this year reviewed some serious problems in enacting the law by officials in the state of Aragua.  According to the report, public prosecutors and police officers, the main agents in charge of accepting complaints for violence, request the victims to produce psychological reports, in order to pursue the complaint.  Section 71 sets forth the accepting body to order psychological tests, but they are not essential or mandatory requirements to press charges, but rather necessary support for the cases that go to court.  Requiring them hinders the immediate enforcement of precautionary measures to protect women and the access to justice for the victims”.

The author makes reference to article 71 of the organic law but it must be article 74, which reads as follows: 

“Any officer who acts as accepting body shall open and support the file even in the case that any supporting document is missing and will be held responsible for his/her omission or negligence before any civil, criminal or administrative jurisdiction, as the case may be, and shall not be able to use as an excuse having received superior orders”. 

The article establishes that no psychological report needs to be produced in order to file the complaint.  Free and ambiguous interpretation by some officers may be the reason why attention to women who are victims of violence is being affected. This weakness in applying the organic law commits INAMUJER to train its officers working in this area all over the country.    

On the other hand, we consider that the paragraph presents a general complaint and it should be questioned as for the methodology it uses, since it lacks reliability, strength, responsibility and truthfulness as well as evidence supporting the complaint for having the level of a Report that will be presented at a State-members’ conference. Finally, generic complaints usually produce impunity.  These are offenses against public action that must be reported with the appropriate State authorities.  

In our opinion, newspaper El Tiempo, quoted in the paragraph below, is not a reliable source.    
In addition to that, the CISFEM report mentions that, also in the state of Aragua, the medical forensic examiners reject in many cases to perform forensic examinations to victims of domestic violence.  This constitutes an additional impediment to access justice, and if the aforementioned examinations are not carried out, women are prevented from proving the acts of violence.  It also reveals the lack of a state policy to educate and train the officials in charge of accepting and processing the complaints. 

PAGE 21:

“Likewise, a study from last year mentions some troublesome issues in the Equal Opportunities Law.  According to the report, the Equal Opportunities Law uses some androgynous sexist language and shows a series of conceptual deficiencies which compromise the adequate interpretation of the law by the institutions in charge of enforcing them”. 

Examples of sexist language and concepts used in the text of the Law must be described in detail. 

“On the other hand, there is concern about the lack of a general training plan for the judicial and administrative officials, on topics related to gender, and with special attention to the victims of gender-driven violence.  Although the state mechanism to bring women forward, i.e. INAMUJER, has carried out awareness-raising and training efforts, a systematic effort for short and long term results, with an extended coverage that goes beyond awareness raising and training, is needed, including the design and enforcement of care protocols for women and girls who are victims of violence and thereby avoid a second victimization”.
At the end of 2007 a general training and updating plan on topics related to gender of the new law for accepting bodies’ officers was initiated. A deeper and more extensive training on other topics such as attention and prevention of violence against women has been planned for 2008. 

PAGE 22
8.
Under section “Reversals” the text reads as follows:   

“With regard to the Equal Opportunities Law, the exclusion of civil society representation from the Steering Committee, contrary to what was initially planned, is surprising”.

Article 6 of the new Law establishes community participation.  

In the text:

From the point of view of the legislation, unfortunately the “advisory commissions” created in 1994 within INAMUJER to bring together women from all parties and civil society and provide their input in policy making concerning women’s advancement, were disbanded in 2000. 

Political polarization of political leaders and heads of the opposition has caused their exclusion. However, INAMUJER has been strengthened by the women-based organizations “meeting points”.  Experts and politicians continue contributing to INAMUJER.    

PAGE 22
Under section Access to Justice, letter b, regarding Obstacles, the text reads as follows: 

It is important to stress that the provision of information and containment in emergencies through the “0-800-MUJERES” telephone line that refers the cases to other governmental and non-governmental institutions for direct care, depending on the information available, in accordance with the related information, lacks a follow up scheme.

The author should explain what the term related information means and indicate the source. 

The “0-800-MUJERES” telephone line does have a follow up scheme and the service is provided together with other INAMUJER offices.     

PAGE 22
With regard to the care to victims, the number and geographical distribution of the shelters is of concern.  In this measure it becomes of utmost urgency to design a plan to locate the aforementioned shelters.  According to information provided by civil society, the proposed coverage for the shelters is not enough to meet the demand expectations. 

INAMUJER cannot publish the shelters’ locations for security reasons and for protecting the life of the violence victims who use the shelters.    
A recently enacted law establishes the creation of shelters in each state member as one of the duties of INAMUJER. Consequently, empowerment of community-based organizations “meeting points” that support follow-up and enforcement actions is very important. 
PAGE 22
We are unaware of the International Bar Association professional history, which is used as source of information (quoted on page 10) for the report "Venezuela: La Justicia en Entre Dicho" (Venezuela: Justice in question), June 2007. Therefore, the information provided cannot be considered truthful and reliable.  

PAGE 24
b.
Obstacles 

In spite of the progress made through the agreement between INAMUJER and the National Statistics Institute (INE), mentioned above, it is of concern to notice that a centralized system does not exist for the data about violence against women. Moreover, this work is not just to concentrate on collecting statistics but to systematize, analyze and to ensure compliance with standards, plans and programs as well as to issue recommendations on this matter.

Un equipo del INAMUJER y el INE trabajan en este aspecto, un ejemplo de ello es le protocolo de atención de violencia contra la mujer.
Forma parte de nuestra planificación una plataforma tecnológica para tal fin

A team made up by INAMUJER and INE is working on this issue.  One example of this is the attention protocol regarding violence against women.  A technological platform is part of our plans to this end.   

The care services mentioned in the organic law (shelters, health care and treatment centers) are almost inexistent and the few that are left are insufficient; the obligations of the ministries, institutes, governments and municipals have also not been followed up.

We have organized an inter-institutional commission for facing the abovementioned situation and we are aware of the strengthening actions to be taken for planning its efficiency and impact, and this is what we are already doing. 

PAGE 26
The competent authorities of the state party should provide extended training to the officials in charge of accepting complaints about the proper enforcement of the organic law, including training about the treatment that must be given to women who press charges; about the fact that requesting psychological tests should not be considered an important requirement to accept and process the complaint; and about any other aspect that hampers the full and effective enforcement of the law, in line with the reports of the non-governmental organizations and the findings of the monitoring reports.

No psychological report is requested as prerequisite for receiving a complaint. It is part of the supporting documents for the file as provided in article 72 of the organic law.  
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